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Safety and Security for Members and Guests

The safety and security of our members is very important.

Never leave valuable items unattended. Lock your car; use a lock in the locker room. A small
fanny pack can be used to keep valuables with you at all times. Small “valuable” lockers are
available for use outside the Fitness Centre entrance. If you wish to purchase a lock, or have
forgotten your lock please see Member Services for assistance with borrowing or purchasing a
lock. The YMCA-YWCA of Guelph is not responsible for lost or stolen articles.

Parking lot

Keep your vehicle locked at all times with the windows rolled up completely. Never leave
valuables in view inside your car or be seen storing valuables in your vehicle. Our parking lot is
only for those using YMCA-YWCA of Guelph programs and services. Unauthorized vehicles
may be ticketed and/or towed.

Locker Rooms

Never leave personal belongings unattended at any time. If using a locker, keep it locked at all
times with a quality lock. Consider using a fanny pack to keep valuables with you instead of in a
locker.

Reporting suspicious behaviour
If at any time you observe suspicious behaviour anywhere on Y property please report this
immediately to a staff member (identified by purple uniforms).

Ages and independence in the Y

Children under the age of 12 must be attending a Y program or under the direct supervision
(within arms reach) of a parent or guardian — 16 years or older. Children have free access to a
telephone. No children under 12 yrs. in the building after 8:30pm.

Lost and found

Articles found at the Y are placed in bins by the day of the week found (e.g. “Found Tuesday”).
These bins above the coat rack in the locker room hallway. Unclaimed articles are donated to a
local charity after 7 days. Articles of significant value are kept at Member Services.

Review your homeowners/tenants/car insurance annually to make sure you have sufficient
coverage. If you have personal items of value, leave them at home.

The YMCA-YWCA of Guelph has digitally recorded video surveillance cameras in various
locations at the 130 Woodland Glen Drive facility.
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